


The Home 
Energy Loss 
Prevention 
Service (HELPS) 

provides energy education, home 

energy audits, assistance with 

home energy improvements, 

and ENERGY STAR appliance 

rebates for Massachusetts

municipal utility customers. 

Established in 1988 by the

Massachusetts Municipal 

Wholesale Electric Company 

(MMWEC), HELPS delivers 

innovative energy technology and 

superior customer service. 

Call HELPS 
Hotline to 
Schedule a 
Free Home 
Energy Audit
888-333-7525  
If your home qualifies for a FREE energy audit, an 

auditor will come out to review your areas of interest 

or concern, check the condition of your furnace or 

boiler, and inspect the insulation levels and weather 

tightness of your home. You will receive an  

energy-saving LE  light bulb and additional home 

energy-efficiency materials. Most importantly, we’ll 

provide a report detailing recommended efficiency 

measures and their energy savings, estimated costs, 

and pay-back. Customers who complete an efficiency 

project as recommended in their audit are eligible for 

a Home Efficiency Incentive. Check munihelps.org for 

availability in your area.

Find other 
ways to save at 
munihelps.org
Visit our website to see which 
incentives are offered by your  
municipal power company.

Utilities participating in HELPS offer a wide array of 

rebates and incentives to assist customers with the 

costs of implementing energy-efficiency measures.  

To learn what discounts are available in your area, visit 

the incentives/rebates tab at our website. 

•	 On-line lighting and efficiency 

catalog with discounts for 

customers of participating 

municipalities 

•	 Energy Star  

appliance rebates

•	 High-efficiency 

air conditioning 

and heat pump 

rebates

•	D Rebates for  

installing audit  

recommended

measures

 

Infrared scan of home. Scans performed when possible.


